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Stafettlogg – what is it? 
Stafettlogg [relay log] is a digital coordination tool that gives you 
a better overview when several services are cooperating to help 
you/your child.

Why use Stafettlogg?
This log can make the work between the home and kindergarten/school 
easier and it can help when you ned to cooperate with several case work-
ers/agencies. The log gives you a clear overview of the challenges you 
are to work on together to find a solution and which measures you have 
agreed upon. Each measure has a case worker that is responsible for it 
and a deadline for evaluation. 

How does Stafettlogg work?
The log is established when you have given your consent and want to have 
a Stafettlogg. The family/person in question owns the log and decides 
who can have access to it. To be granted access to Stafettlogg one has to 
log in via the internet. Everyone who has access logs in by using their own 
Bank-ID. 

The log is put together in coordination meetings with you and the relevant 
services. The case worker who has the most regular contact and has the 
tightest follow-up of the child / pupil / youth in the services has the role 
of “baton holder”. This is your regular contact person and the person who 
coordinates the cooperation and writes in the Stafettlogg. This person 
will use the log to invite you to coordination meetings and to document 
what you have agreed on in the meetings. You can log into the Stafettlogg 
at any time to see what has been agreed.

Questions
If there is anything you are wondering about Stafettloggen, contact  
the kindergarten or the school you belong to, or one of the city  
districts services. You can also read more about Stafettloggen at   
www.oslo.kommune.no/bti

https://stafettloggen.conexus.no/Account/Index


