Oslo Public Health Survey 2024

Have you received an e-mail and/or text message from the City of Oslo with an
invitation to respond to a public health survey? It is safe to click on the link.

Your responses are important to us

We would like to learn about your health and well-being. Your responses are
important, as they will enable us to work towards a healthier city which offers a
better quality of life for everyone. We hope you want to take part.

You have been selected randomly, along with about 160,000 other Oslo residents. The
sample reflects Oslo’s population, so your responses are important to us.

What will we ask you about?

We want to ask you about various factors that can affect your health and quality of
life. It takes about 20 minutes to complete the survey.

How is the survey being conducted?

The survey is digital. Participants have received an e-mail with a link to the survey. The
link is personal and only you can complete it.

You can also save your responses at any time and complete the survey in stages.

The survey is being conducted by Verian on behalf of the Norwegian Institute of Public
Health and the City of Oslo.

It is safe to respond

We care about your safety and security. Your responses will be processed without any
attachment to your name, date of birth or other criteria that may make you
identifiable. It will not be possible to trace any responses that the City of Oslo
receives back to you. The results will only be published in relation to groups and not
on an individual basis.

Personal data will be treated confidentially, and the survey is being conducted in
accordance with the General Data Protection Regulation (GDPR) and the Norwegian
Data Protection Authority’s guidelines for the processing of personal data.



The survey is available in various languages

The survey has been translated into English, Arabic, Somali, Tigrinya, Polish, Urdu and
Ukrainian. You will be able to select one of these options when you log in.

A sign language video about the Oslo Public Health Survey is also available.

Win a gift card!

If you complete the survey, you will be entered in a draw to win one of 15 gift cards
worth NOK 2,000. The winners will be drawn and notified after the survey closes.

Need help or have a question?

Please contact: folkehelseundersokelsen@hel.oslo.kommune.no

Facts about the Oslo Public Health Survey 2024

The Public Health Survey aims to obtain an overview of the population’s health and the
positive and negative factors that can affect our health. The survey is based on the
Norwegian Institute of Public Health’s Norwegian counties public health survey.

Oslo is conducting the Public Health Survey for the first time. Other counties have
conducted the survey, which means we will be able to compare the results for Oslo
with those of other counties. However, Oslo is unique, as it is a capital, municipality
and county, so we have also included questions that are specific to Oslo.

The responses we get through our survey will provide a good picture of what it is like
to live in a city that fulfils many roles.

See the results here
The results will be made available after processing.

The City of Oslo Health Agency will ensure that city districts and other municipalities
can use the results.
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